Jesse Morano
jesse@jcmdesigns.com     617-852-9002     http://jcmdesigns.com
Senior UX / UI / iPhone / Web Designer with 10 years of experience

leading user-centric design projects from concept to implementation for high-end clients,

enhancing their market presence, increasing usability scores and revenue.

Design Skills: 

Mobile / Web / Interaction design

UI, UX, IA, + Digital photography

Designed over 97 web sites

Designed over 15 web applications

plus 3 touch-enabled phone UI’s

Development Skills: 

Prototype design / production

CSS, Java Script, HTML, DHTML, SEO

Built over 58 web sites

Built over 10 web app prototypes

Consulted on over 49 other web projects

Software: 

Photoshop
Acrobat

Fireworks
Axure

Flash
Contribute

Illustrator
MS Office

Dreamweaver


Highlight of Accomplishments

Scale: 
Designing / prototyping a web application that is set to launch internationally with a projected base of over 10,000,000 users.  (JCM Designs / Nokia)
Design: 
Designed, built and maintained web sites for Fortu1ne 500 companies, including Intel, Microsoft, AOL, Sabre and Yahoo.  (JCM Designs / Fidelity Investments)
Innovation: 
Won $2.6M client by creating information architecture, web site design and fully interactive demo.  Combined best features of competitors and related viral marketing web sites. (JCM Designs)
Prototyping: 
Optimized imagery and developed prototype sites for numerous Volkswagen campaigns, including “Round for a Reason,” “Passat,” “VW Concept Cars,” “New Beetle Convertible,” and “Radio VW.” (JCM Designs / Arnold Worldwide)
Employment Summary

JCM Designs
Principal Art / Experience / Production Designer
Boston, MA 1998 – Present

Design and creation of mobile, iPhone and web projects.  Develop creative and technology strategies. Seamlessly blending user interests and business objectives.


KEY CLIENT:  IKEA / 89 Degrees, iPhone UX / UI Consultant, Prototype Developer
Designed and prototyped iPhone web app. for promotional marketing and loyalty campaigns.

Researched and developed iPhone-centric javascripts, webkits and CSS.  
KEY CLIENT:  NOKIA, Full-time Creative & User Experience / User Interface Consultant
Designed NOKIA’s first ever touch–screen interface for mobile enterprise email.

Designed an email application set to launch internationally, assuring brand compliance with other design teams, coordinated efforts with international teams in Finland and China.

Architected, prototyped, and designed complex web and mobile phone interfaces / applications used by millions of customers and employees around the world. 
Redesigned many set-up / administration applications, improving Nokia’s ease of use and customer service.

Developed clickable prototypes for cell phone interfaces, marketing and social media applications.
KEY CLIENT:  Zingdom Communications, Full-time Creative & User Experience Consultant
Created wireframes, workflows, design mock ups, and prototypes for social networking web applications.

Worked directly with engineers, visual designers, product managers, external vendors and even the CEO to define the user experience and assure simplicity, clarity and value.

Designed and built template-based corporate web site. Developed brand standards, application standards and collateral. Advised on brand creation, development and coordination with marketing firms and consultants.  
KEY CLIENT:  Molecular, Full-time Creative Consultant
Created designs and prototypes for 14 high-end clients, including L.L. Bean, Blue Cross / Blue Shield, Liberty Medical, Wilmington Trust, and Crutchfield. 
Art Directed Molecular’s Flash-based creative portfolio and managed Flash developer.

Earned complete design approval from Liberty Medical in the first round.  Developed information-rich site for visually impaired senior citizens.  Worked directly with clients to prioritize objectives and establish creative direction.  

KEY CLIENT:  Arnold Worldwide, Production Artist
Designed mini-sites, enhanced and optimized imagery, streamlined CSS and consulted on Technology strategy for Volkswagen, Monster.com, Royal Caribbean, Guinness, and Truth.com.

Redesigned Citizens Bank web site for increased scalability, precise rendering and smooth implementation across thousands of pages.  
KEY CLIENT:  White Levy Foundation, Senior Web Designer / DHTML / Flash Developer
Designed “virtual archeological dig” concept, information architecture, user interface, and developed Flash magnification tool to give users a virtual archeological experience.  

Developed technology strategy for maximum scalability, dramatically reducing production costs.  2 SWF files govern all 2000+ archeological samples.
KEY CLIENT:  Redwood Investment Systems, Senior Web Designer / Art Director
Designed and built web site and intranet for global software development startup company.  

Designed completely new brand concept, including corporate logo and web site.  Adapted new brand for use in software, print ads, television ads, and marketing collateral.

Led staff training in web design, strategy and implementation. 
KEY CLIENT:  Fidelity Investments, Senior Web Designer
Led web design for division of $11B investment company.  Developed customized web site designs to market Fidelity services to Fortune 100 corporate clients. 

Designed, built and maintained intranet web sites for 17 Fidelity departments. Developed online brand standards and style guidelines for use across all business channels.  

Art directed photographers and outside design firms. 


KEY CLIENT:  Invent Media, Creative & Technical Consultant
Designed storytelling tool for inner city schools providing a collaborative workspace for at-risk kids.

Designed and developed web sites for a Brockton Mayoral candidate and Mayor of Providence.
Designed and developed web sites to support an MIT group exploring the role race plays in democracy.
Education
Professional Affiliations

Earlham College; Richmond, IN BA, 1994
MITX Member, 2-time judge for the MITX Awards


AIGA Member


UPA Member


BIMA Member


AMA Boston Member
















